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KMO and Bartlett's Test

.653

303.845

105

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity
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Communalities

1.000 .741

1.000 .562

1.000 .811

1.000 .806

1.000 .813

1.000 .758

1.000 .735

1.000 .751

1.000 .889

1.000 .769

1.000 .827

1.000 .671

1.000 .811

1.000 .869

1.000 .919

PRICE

REPUTAT

FRESHNES

FINESS

UNADULTE

LIFE

STRENGTH

COLOUR

PACKAGIN

DURABILT

SET.TIME

RELATION

CURING

CRACKRED

SERVICE

Initial Extraction

Extraction Method: Principal Component Analysis.

Total Variance Explained

4.083 27.221 27.221 4.083 27.221 27.221 3.333 22.221 22.221

2.011 13.407 40.628 2.011 13.407 40.628 1.944 12.962 35.183

1.880 12.532 53.160 1.880 12.532 53.160 1.798 11.984 47.167

1.595 10.632 63.792 1.595 10.632 63.792 1.744 11.627 58.794

1.100 7.330 71.122 1.100 7.330 71.122 1.633 10.888 69.682

1.064 7.092 78.214 1.064 7.092 78.214 1.280 8.532 78.214

.783 5.221 83.435

.606 4.037 87.472

.496 3.308 90.780

.334 2.224 93.004

.310 2.067 95.071

.253 1.688 96.760

.181 1.210 97.969

.165 1.097 99.066

.140 .934 100.000

Component

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Total

% of

Variance

Cumulativ

e % Total

% of

Variance

Cumulativ

e % Total

% of

Variance

Cumulativ

e %

Initial Eigenvalues

Extraction Sums of Squared

Loadings Rotation Sums of Squared Loadings

Extraction Method: Principal Component Analysis.
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Scree Plot

Component Number

151413121110987654321

E
ig

e
n

v
a

lu
e

5

4

3

2

1

0

Rotated Component Matrix a

5.958E-02 -1.91E-02 -.125 6.555E-02 -9.12E-02 .842

.711 -.119 -7.48E-02 -.115 -4.37E-02 .143

.354 .312 .102 -.730 .175 .118

.794 .384 3.872E-02 4.571E-02 -.120 -.100

.872 5.993E-02 -6.96E-02 .207 1.080E-02 -4.23E-02

.771 2.709E-02 -.114 -.194 .147 .302

.538 -3.29E-02 -.102 -.283 .554 -.217

.538 .511 -.158 -.342 .123 -.206

-.127 -.200 .844 4.926E-02 -.310 -.148

.293 .512 -.242 .467 -.358 -.125

7.819E-02 .233 9.302E-02 .826 .187 .202

.126 .433 -.214 4.088E-02 .413 .500

-7.01E-02 4.020E-02 -7.28E-02 7.370E-02 .891 -6.97E-03

-3.16E-02 .920 9.596E-02 4.467E-02 5.301E-02 8.905E-02

-6.69E-02 .162 .934 -3.89E-02 8.751E-02 -8.86E-02

PRICE

REPUTAT

FRESHNES

FINESS

UNADULTE

LIFE

STRENGTH

COLOUR

PACKAGIN

DURABILT

SET.TIME

RELATION

CURING

CRACKRED

SERVICE

1 2 3 4 5 6

Component

Extraction Method: Principal Component Analysis.  

Rotation Method: Varimax with Kaiser Normalization.

Rotation converged in 10 iterations.a. 
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Component Transformation Matrix

.837 .385 -.266 -.146 .218 .105

-.178 .392 -.344 .757 -.084 .341

.271 .319 .626 .255 -.531 -.292

-.334 .608 .392 -.150 .585 .001

.286 -.473 .451 .452 .468 .259

-.026 .048 .249 -.336 -.320 .848

Component
1

2

3

4

5

6

1 2 3 4 5 6

Extraction Method: Principal Component Analysis.  

Rotation Method: Varimax with Kaiser Normalization.

KMO and Bartlett's Test

.644

497.627

171

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity

Scree Plot

Component Number

19181716151413121110987654321

E
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n
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7

6
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3

2

1
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Communalities

1.000 .704

1.000 .708

1.000 .767

1.000 .708

1.000 .752

1.000 .742

1.000 .795

1.000 .643

1.000 .786

1.000 .732

1.000 .742

1.000 .751

1.000 .705

1.000 .676

1.000 .631

1.000 .794

1.000 .802

1.000 .729

1.000 .778

quick reponse on query

Exact price rate quote for

cement - no ambiguity

Pre- Sales Technical

service

post- sales technical

service

Pre- Sales

communication

support/advt/promotions

& advt

post- sales customer

feedback

accounts reconciliation

(billing & accounting)

order processing and

confirmation

delivery process

credit

direct deivery from factory

Easily available

Brand faith

recommendation

good relationship

advertisment

discount

more company official

visit in market

further improve on

handling of greivances

and complaints

Initial Extraction

Extraction Method: Principal Component Analysis.

Total Variance Explained

6.364 33.493 33.493 6.364 33.493 33.493 3.106 16.349 16.349

2.304 12.129 45.622 2.304 12.129 45.622 3.063 16.121 32.470

1.670 8.787 54.409 1.670 8.787 54.409 2.466 12.978 45.449

1.403 7.386 61.795 1.403 7.386 61.795 2.362 12.430 57.878

1.196 6.295 68.090 1.196 6.295 68.090 1.788 9.409 67.287

1.009 5.309 73.399 1.009 5.309 73.399 1.161 6.112 73.399

.915 4.814 78.213

.808 4.251 82.464

.629 3.312 85.776

.520 2.738 88.514

.430 2.265 90.779

.395 2.076 92.856

.341 1.795 94.651

.264 1.390 96.041

.235 1.238 97.278

.218 1.149 98.427

.142 .746 99.173

8.618E-02 .454 99.626

7.098E-02 .374 100.000

Component

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

Total

% of

Variance

Cumulativ

e % Total

% of

Variance

Cumulativ

e % Total

% of

Variance

Cumulativ

e %

Initial Eigenvalues

Extraction Sums of Squared

Loadings Rotation Sums of Squared Loadings

Extraction Method: Principal Component Analysis.



�

�

����������	���	���
�����
����
������
�	�������
��������������
���������������������������������������������������������������
��������������

�

�

����� !����!�����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

9�3�	��&�

�
9�3�	����

�
�
B��� ��	� �����
	� ��� �����,� ��	� �������� ������� �� (�
�

	
�,���	
� �
� ��
�� ��	�	��	
� ����	� ��
� 
�������-�
������� '� �
� ���
���,� ��� ,��	����	
� ��
� ����������
�������A��
�9	��������
	����	
���������!��
�	���
	�	����
�������6�7	���	�-���
�	��������
��������;�7�
��������
�)22 �$� �-� � +&�� �*('*(/��� � !�&�� 
( 0$�*���
B����������-
�
������
	
���������������� ��	�������� ���
�	����,����-� �	��	
	��� ��	� ���
���� �	����	
� (����
�����	
����	,���	
��
9�	�	� ��	� 2 +&�� - !�&��� '#�*,#'� -�&2� - !�&��
 ( 0$�*�� ����� �����	��	� ��	� ������
	� 
	��
���� ���
��
���	��� ���	�-� ��� ��&')!�� -# �)�#��� 9�	�
����	���	
�����	�	�����=	�
��	�,����
	����,����	��������
���-�����)������	��������
��,��	�	����

�3�� �#�,*!#� (##'#'�� ��	� ������-<
� 
��	
� ��
�
���=	���,� ������
� ��=	� ������3����-�� �
�	���
	�	����
��
���	�� 
	����	�� ������,�� I���=� �	
���
	� ��� I�	�-��
���
���,� ��� ���������
� ��
� ��	� ��
� ��
�� 
��	
�
�	��������
	����	����	
��������3	�����������������������
9�	� �3��	� 
	���	
� ������
� ��	� ��	� ��,�	
�� �		
�
�	����	
� (����� �� ������-� ��
� ��� ��=	� ���	�� .�� �
�
�3
	��	
� ����� ������� 
���� �
� 
	����	� �����	�	�� ��
�
����	� ��	� ��� ����	� ���������	� ��� ,	�� ��	� ���
����

��3�	���
����3	���	����=	���	�
	�����
� +&�� �*('*(/��� �)��&2#�� �(�*/.��� G�
	
� ��� ��	�
	?��������-� 
���	-� ��� �
� ����
� ����� ������� 
���� �
�
I�����-����
	����	��	�	���
��	�-������������	
�������	��
�����3��	
�� L�����-� ��� 
	����	� �	�	�� 	?�	��	
� �����

Rotated Component Matrix a

.143 .705 .111 -.136 .168 .358

.772 .291 .137 -5.40E-02 1.402E-03 7.576E-02

-3.03E-03 .564 .610 .175 4.950E-02 -.211

.163 .230 -1.79E-02 .425 .656 -.132

-.135 .167 .326 -.326 .661 .235

-6.53E-02 7.011E-02 9.408E-02 .833 .165 4.371E-02

.834 .124 .155 -8.58E-02 .211 8.647E-02

.660 3.632E-02 -5.94E-02 .426 6.093E-02 .136

.305 .427 .581 .389 1.448E-02 .144

.344 -5.97E-02 .721 6.928E-02 .216 .197

.187 3.263E-02 7.248E-02 .302 .773 -.108

.663 .120 .481 -.228 7.699E-02 -8.91E-02

9.327E-02 .282 .764 .136 5.239E-02 .114

.560 .534 .211 -1.25E-02 1.018E-02 -.179

.221 .582 .353 5.812E-02 .338 3.328E-02

-3.09E-02 -6.90E-03 .172 .868 7.958E-02 6.934E-02

8.430E-02 .195 .145 .133 -7.43E-02 .844

.480 .648 .118 .215 -.120 -6.23E-02

.114 .837 9.019E-02 3.999E-02 .140 .189

quick reponse on query

Exact price rate quote for

cement - no ambiguity

Pre- Sales Technical

service

post- sales technical

service

Pre- Sales

communication

support/advt/promotions

& advt

post- sales customer

feedback

accounts reconciliation

(billing & accounting)

order processing and

confirmation

delivery process

credit

direct deivery from factory

Easily available

Brand faith

recommendation

good relationship

advertisment

discount

more company official

visit in market

further improve on

handling of greivances

and complaints

1 2 3 4 5 6

Component

Extraction Method: Principal Component Analysis.  

Rotation Method: Varimax with Kaiser Normalization.

Rotation converged in 12 iterations.a. 

Component Transformation Matrix

.540 .582 .489 .220 .260 .121

-.361 -.133 .014 .877 .286 -.012

-.741 .401 .322 -.305 .180 .247

.084 -.363 .090 -.298 .837 -.252

.022 -.573 .744 -.001 -.265 .218

.144 -.152 -.308 -.017 .218 .902

Component

1

2

3

4

5

6

1 2 3 4 5 6

Extraction Method: Principal Component Analysis.  

Rotation Method: Varimax with Kaiser Normalization.
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